
Intensive TA 
System Change

Intermediate TA 
Practice Change

Basic TA 
Goal Awareness

• Strategic planning
• Policy analysis
• Follow-up ongoing support
• Level two
• Level one

• Workshops on models
• The Engagement Classroom Model
• Routines-Based Early Intervention Model

• Evaluation tools
• Staff attend RBI Summer Institute
• On-going collaboration and support via e-mail
• Agency adopts model or parts of model
• Develop strategies for follow-up
• Level one

Adapted from Fixsen, D.L., Blase, K.A., Horner, R., & Sugai, G. (2009, February). Intensive technical assistance. Scaling Up Brief #2. Chapel Hill: 
The University of North Carolina, FPG, SISEP.

Levels of Technical Assistance

LEVEL ONE*

LEVEL TWO*

LEVEL THREE*

*Workshops can be customized with some or all of the elements in the three levels, depending on your needs. For more information on Technical 
Assistance, please contact Julie Mickel at 423.648.1758. 


