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BILLING & INSURANCE

The Siskin Center for Developmental Pediatrics works with a wide variety of commercial
insurance providers and will gladly submit the necessary claims on your behalf for
services. Please find the list of accepted insurance providers below. Have specific
insurance or billing questions? Contact your local office to speak with a team member
today!

Chattanooga Nashville
P: 423.490.7721 P: 615.730.8095

INSURANCES ACCEPTED FOR MEDICAL & THERAPY APPOINTMENTS

e Commercial Plans e Health EOS/Value Point
« BCBS Network PPO Network S & Alliant
P (Any State) (No Medicare Plans) Health One Alliance
o UHC (All Plans except Medicare)
o Aetna (All Plans) e Medicaid Plans
« Cigna (All Plans except Medicare) e« UHC Community Plan
e Tricare/Champus e BlueCare
« Humana/Choicecare e« TN Care Select
o PHCS/Multiplan « BCBS Cover Kids
e Healthscope e Amerigroup of TN
o Health EOS/Value Point e Amerigroup of GA
Alliant e GA Medicaid
Health One Alliance e Wellcare of GA (Medical Providers

Only, No Therapy)

PAYMENT POLICY

Thank you again for selecting us to care for your child and allowing us to serve your
family. Please review our payment policy below. We're happy to answer any additional
guestion you may have. Contact our billing and insurance office at 423.490.7721 to
speak with a team member today.

Insurance- If you are not insured by a plan we participate with, payment in full is

expected at each visit. If you are insured by a plan we participate with, but don’t have an
up-to-date insurance card, payment in full for each visit is required until we can verify
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your coverage.

Co-payments and Deductibles- All co-payments and deductibles must be paid at the
time of service.

Non-covered Services- Please be aware that some of the services you receive may be
not be covered by your insurance. You must pay for these services in full at the time of
visit.

Proof of Insurance- You must provide a up to date copy of your insurance card. If you
fail to provide us with the correct insurance information in a timely manner, you may be
responsible for the balance of a claim.

Claims Submission- We will submit your claims, and assist you in any way we
reasonably can to help get your claims paid. Your insurance company may need you to
supply certain information directly. It is your responsibility to comply with their request.

Coverage Changes- If your insurance changes, please notify us immediately, so we
can make the appropriate changes, to prevent you from being billed for those services.

Nonpayment- If your account is over 90 days past due, you will receive a letter stating that you
have 12 days to pay your account in full. Partial payments will not be accepted unless otherwise
negotiated. Please be aware that if a balance remains unpaid, we may refer your account to a
collection agency.

Accepted Forms of Payment

* Credit Cards- Visa, Mastercard, Discover , Debit & Check Cards & FSA/HSA Cards
» Cash- We Accept Cash for Payment

* Checks- We accept personal, cashiers and business checks

* Money Orders- We accept all money orders for payment
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