How do you sign up for
TennCare Connect?

If you have a computer or smart
phone, visit TennCareConnect.tn.gov

e The first time you visit you will
need to create an account.

¢ You will need to have an email
address.

e You will use your email and
password to sign in each time
you visit TennCare Connect.
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Download the Mobile App to your
smart phone with Google Play or
through the Apple App Store.

If you do not have a computer or
smart phone you can go to your )
local Department of Human Services /
office to sign up, or you can call the
TennCare Connect call center at
855-259-0701.

If you have a disability, someone
can come to your house to help.
Call your local Area Agency on Aging
and Disability (AAAD).

TennCare Connect is a self-service
website where Tennesseans can apply

for TennCare. TennCare members can

also use TennCare Connect to renew
and manage their coverage.

Complete and submit an application or
call TennCare Connect to apply.

Complete and submit your renewal
every year or call TennCare Connect to
renew.

Read notices about your
coverage.

Upload information such as:
e Copy of your paystubs
e Copy of your driver's license

Update information such as:
* Your address
* Your phone number
e The number of people in your

household
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